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OVERVIEW

Our research question looks
into how online support
networks have affected people
who were figuring out their
gender identity during the
pandemic.

We hypothesize that online
support and representation,
coupled with the social isolation
of the pandemic, played a key
role in the development of an
individuals’ gender identity.
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TRANSGENDER AND NON-EINARY
EXPERIENCES DURING THE PANDEMIC

TIKTOK MADE ME TRANS, AND OTHER PANDEMIC IDENTITY DISCOVERIES ONLINE

Cutter Canada, Gwendolyn McCrary, Megan McGuire, Lauren Stevens

Mellon Initiative

Faculty Mentors: Dr. Althea Delwiche, Professor Alex Gallin-Parisi, Dr. Amy Stone

SURVEY AND RECRUITMENT

» We launched a recruitment
survey through Qualtrics that
over 1,000 LGBTQ+ people took.
Our team advertised this survey
through social media platforms
and our own online
communities.

We also created a recruitment
flyer and a Linktree to advertise
our survey.
Those that fit our eligibility
criteria were then invited to be
interviewed.

INTERVIEWS

* We conducted qualitative video

interviews with transgender and non-
binary people aged 18-40
We started these interviews asking
for a participants' pronouns and
pseudonym and reading them our
consent sheet before recording.
We recorded at least 14 interviews
about topics like: life before the
pandemic, their process of realizing
their gender identity, social media
and information gathering, and
changes in their lives since the
pandemic.

LITERATURE

e We found relevant

articles

and recent publications

regarding the LGBTQIA+ community
* We attended Zotero Training with Librarian Grant Hardaway
e These sources inspired our search for individual research

and projects.
e We compiled an

annotated bibliography,

working

collaboratively to create over 30 annotations.

HAS YOUR GENDER IDENTITY
CHANGED SINCE THE
PANDEMIC BEGANT
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INDIVIDUAL RESEARCH QUESTIONS

YOUTUBE REDDIT

Which popular transgender
Youtube creators were the
most compelling for
individuals seeking
information about gender
identity during the shelter-
in-place?

How have gender-diverse
Reddit communities offered
support to trans and
nobinary people during the
COVID-19 pandemic?

TIKTOK TWITCH

TikTok hashtags as tools for
information seeking: what is
the difference in view count
between popular hashtags
utilized on TikTok?

What role have Twitch and
Twitch communities played
in transgender viewers'
identities?

CONCLUSION AND ACKNOWLEDGMENTS

This research is significant because little is known about the ways that
dramatic, sudden changes in the physical and virtual world influence
identity development and expression. Our findings will illuminate the
pivotal role online information and support play for transgender and non-
binary communities in times of crisis.

We'd like to thank Dr. Althea Delwiche, Professor Alex Gallin-Parisi, and
Dr. Amy Stone for their advice and support on this project. Thank you to
Professor Grant Hardaway for our Zotero training. This project was
funded by the Mellon Institute.




“Coates Library Research Thing Prize” Bibliography

Abreu, R. L., Gonzalez, K. A., Arora, S., Sostre, J. P., Lockett, G. M., & Mosley, D. V. (2021).
“Coming together after tragedy reaffirms the strong sense of community and pride we
have:” LGBTQ people find strength in community and cultural values during the
COVID-19 pandemic. Psychology of Sexual Orientation and Gender Diversity.

https://doi.org/10.1037/sgd0000516

Augustaitis, L., Merrill, L. A., Gamarel, K. E., & Haimson, O. L. (2021). Online Transgender
Health Information Seeking: Facilitators, Barriers, and Future Directions. Proceedings of
the 2021 CHI Conference on Human Factors in Computing Systems, 1—14.

https://doi.org/10.1145/3411764.3445091

Berger, M. N., Taba, M., Marino, J. L., Lim, M. S. C., Cooper, S. C., Lewis, L., Albury, K.,
Chung, K. S. K., Bateson, D., & Skinner, S. R. (2021). Social media’s role in support
networks among LGBTQ adolescents: a qualitative study. Sexual Health, 18(5), 421.

https://doi.org/10.1071/SH21110

Borck, C. R., & Moore, L. J. (2019). This is My Voice on T: Synthetic Testosterone, DIY
Surveillance, and Transnormative Masculinity. Surveillance & Society, 17(5), 631-640.

https://doi.org/10.24908/ss.v1715.12931

Brandt, S. A., & Carmichael, S. L. (2020). Does online support matter? The relationship between
online identity-related support, mattering, and well-being in sexual minority men.

Computers in Human Behavior, 111, 106429. https://doi.org/10.1016/1.chb.2020.106429



https://doi.org/10.1037/sgd0000516
https://doi.org/10.1145/3411764.3445091
https://doi.org/10.1071/SH21110
https://doi.org/10.24908/ss.v17i5.12931
https://doi.org/10.1016/j.chb.2020.106429

Cavalcante, A. (2016). “I Did It All Online:” Transgender identity and the management of
everyday life. Critical Studies in Media Communication, 33(1), 109—122.

https://doi.org/10.1080/15295036.2015.1129065

Clement, C. (2021). TikTok’s LGBTQ+ Discourse is Just a Re-Run of Tumblr. Vice.

https://www.vice.com/en/article/v7mqg9/tiktok-lgbtg-discourse-tumblr-rerun-queer-

online

D’Angelo, A. B., & Argenio, K. (2021). Health and access to gender-affirming care during
COVID-19: Experiences of transmasculine individuals and men assigned female sex at
birth. American Journal of Men's Health, 15(6)

https://do1.0rg/10.1177/15579883211062681

Darwin, H. (2017). Doing gender beyond the binary: A virtual ethnography. Symbolic

Interaction, 40(3), 317-334. https://doi.org/10.1002/symb.316

Dym, B., & Brubaker, J. R. (2019). “Coming Out Okay”’: Community Narratives for LGBTQ
Identity Recovery Work. Proceedings of the ACM on Human-Computer Interaction,

3(CSCW), 1-28. https://doi.org/10.1145/3359256

Fink, M., & Miller, Q. (2014). Trans Media Moments: Tumblr, 2011-2013. Television & New

Media, 15(7), 611-626. https://doi.org/10.1177/1527476413505002

Fish, J. N., Mclnroy, L. B., Paceley, M. S., Williams, N. D., Henderson, S., Levine, D. S., &
Edsall, R. N. (2020). “I'm kinda stuck at home with unsupportive parents right now”:

LGBTQ youths' experiences with covid-19 and the importance of online support. Journal

of Adolescent Health, 67(3), 450—452. https://doi.org/10.1016/j.jadohealth.2020.06.002


https://doi.org/10.1080/15295036.2015.1129065
https://www.vice.com/en/article/v7mqg9/tiktok-lgbtq-discourse-tumblr-rerun-queer-online
https://www.vice.com/en/article/v7mqg9/tiktok-lgbtq-discourse-tumblr-rerun-queer-online
https://doi.org/10.1002/symb.316
https://doi.org/10.1016/j.jadohealth.2020.06.002

Haimson, O. L., Brubaker, J. R., Dombrowski, L., & Hayes, G. R. (2016). Digital Footprints and
Changing Networks During Online Identity Transitions. Proceedings of the 2016 CHI
Conference on Human Factors in Computing Systems, 2895-2907.

https://doi.org/10.1145/2858036.2858136

Han, X., Han, W., Qu, J., Li, B., & Zhu, Q. (2019). What happens online stays online?
Social media dependency, online support behavior and offline effects for LGBT.

Computers in Human Behavior, 93, 91-98. https://doi.org/10.1016/;.chb.2018.12.011

Hawke, L. D., & Hayes, E. (2021). Mental health among transgender and gender diverse youth:
An exploration of effects during the COVID-19 pandemic. Psychology of Sexual
Orientation and Gender Diversity, 8(2), 180—187. https://doi.org/10.1037/sgd0000467

Huttunen, A., Hirvonen, N., & Kéhkonen, L. (2020). Uncomfortable in my own skin — emerging,

early-stage identity-related information needs of transgender people. Journal of

Documentation, 76(3), 709—729. https://doi.org/10.1108/JD-09-2019-0193

Jarrett, B. A., Peitzmeier, S. M., Restar, A., Adamson, T., Howell, S., Baral, S., & Beckham, S.
W. (2021). Gender-affirming care, mental health, and economic stability in the time of
COVID-19: A multi-national, cross-sectional study of transgender and nonbinary people.
PLOS ONE, 16(7), €0254215. https://doi.org/10.1371/journal.pone.0254215

Jones, B. A., Bowe, M., McNamara, N., Guerin, E., & Carter, T. (2021). Exploring the mental
health experiences of young trans and gender diverse people during the Covid-19
pandemic. International Journal of Transgender Health, 0(0), 1-13.

https://doi.org/10.1080/26895269.2021.1890301

Latack, K. R., & Adidharma, W. (2021). Are we preparing patients for gender-affirming
surgery? A thematic social media analysis. Plastic & Reconstructive Surgery, 148(2).

https://doi.org/10.1097/prs.0000000000008143


https://doi.org/10.1145/2858036.2858136
https://doi.org/10.1108/JD-09-2019-0193
https://doi.org/10.1080/26895269.2021.1890301

Kowalchuk, Talia. (2020). What Trans Folks Talk About When They Talk About Voice:
Learning About Voice Feminization on Reddit. Dalhousie University Faculty of
Graduate Studies Online Theses. http://hdl.handle.net/10222/79490

MacKinnon, K. R., Kia, H., & Lacombe-Duncan, A. (2021). Examining TikTok’s Potential for
Community-Engaged Digital Knowledge Mobilization With Equity-Seeking Groups.

Journal of Medical Internet Research, 23(12), €30315. https://doi.org/10.2196/30315

Marzano-Lesnevich, A. (2021). Opinion | How Do I Define My Gender if No One Is Watching

Me? The New York Times. https://www.nytimes.com/2021/04/02/opinion/transgender-

nonbinary-pandemic-transition-.html

Quathamer, N. (Nat), & Joy, P. (2021). Being in a queer time: Exploring the influence of the
COVID -19 pandemic on LGBTQ+ body image. Nutrition & Dietetics, 17477-

0080.12699. https://doi.org/10.1111/1747-0080.12699

Robinson, R. (2021). COVID-19-Related Stressors and Psychological Symptoms among Gender
and Sexual Minorities. Journal of Research in Gender Studies, 11(1), 61-70.

https://heinonline.org/HOL/P?h=hein.journals/jogenst11&i=53

Selkie, E., Adkins, V., Masters, E., Bajpai, A., & Shumer, D. (2020). Transgender Adolescents’
Uses of Social Media for Social Support. Journal of Adolescent Health, 66(3), 275-280.

https://doi.org/10.1016/j.jadohealth.2019.08.011

Simpson, E., & Semaan, B. (2021). For You, or For"You"?: Everyday LGBTQ+ Encounters with
TikTok. Proceedings of the ACM on Human-Computer Interaction, 4(CSCW3), 1-34.

https://doi.org/10.1145/3432951


http://hdl.handle.net/10222/79490
https://doi.org/10.2196/30315
https://www.nytimes.com/2021/04/02/opinion/transgender-nonbinary-pandemic-transition-.html
https://www.nytimes.com/2021/04/02/opinion/transgender-nonbinary-pandemic-transition-.html
https://doi.org/10.1111/1747-0080.12699
https://heinonline.org/HOL/P?h=hein.journals/jogenst11&i=53
https://doi.org/10.1016/j.jadohealth.2019.08.011

Stewart, L. G., & Spiro, E. S. (2021). Nobody Puts Redditor in a Binary: Digital Demography,
Collective Identities, and Gender in a Subreddit Network. Proceedings of the ACM on

Human-Computer Interaction, 5(CSCW1), 1-31. https://doi.org/10.1145/3449082

Tiiziin, Z., Basar, K., & Akgiil, S. (2022). Social Connectedness Matters: Depression and
Anxiety in Transgender Youth During the COVID-19 Pandemic. The Journal of Sexual
Medicine, 19(4), 650-660.

Woznicki, N., Arriaga, A. S., Caporale-Berkowitz, N. A., & Parent, M. C. (2020). Parasocial
Relationships and Depression Among LGBQ Emerging Adults Living with their Parents
During COVID-19: The Potential for Online Support. Psychology of Sexual Orientation

and Gender Diversity, 8(2), 228-337.


https://doi.org/10.1145/3449082

	Transgender and Non-Binary Experiences During the Pandemic
	Repository Citation

	Canada_2022 Summer Research Poster
	Canada_Research Thing Bibliography-2
	“Coates Library Research Thing Prize” Bibliography


